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Organisation(s) Involved  

Serving People with Disabilities (SPD), Singapore Polytechnic, Nanyang Polytechnic, 

Ngee Ann Polytechnic, Republic Polytechnic, ITE College West, ITE College East and 

ITE College Central 

Aims 

To address the barriers of Assistive Technology (AT) usage within this higher learning 

context in order to improve the accessibility to AT devices and services. 

Specialised Assistive Technology Centre (SATC)’s aims to address the problems such 

as lack of awareness, lack of knowledge and training, and inefficiencies of the 

Centralised Service Delivery Model, by increasing the usage of AT devices measured 

by the number of AT loans serviced, increasing the number of SEN personnel who 

received AT training, and increasing the number of AT devices that are available on 

campus.   

Background 

See poster appended/ below 

Methods 

See poster appended/ below 

Results 

See poster appended/ below 
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Lessons Learnt 

1. Learning never ceases: The training of the SEN Counsellors at the Satellite AT Loan 
Libraries should be continual, especially as technology advances, and new and 
innovative assistive technologies and strategies emerge.  

2. Technology Refresh: Demand for newer and more effective assistive technology 
devices needs to be managed as more awareness and experience is created, else 
the project cost will skyrocket.  

3. Enhanced service delivery: As the SEN counsellors develop their skills and 
experience, an additional benefit is that they seek to enhance the school 
environment by providing disability awareness training & experiential tours for the 
rest of the student cohort for them to better understand issues and empathize with 
their fellow students with SEN.  

Conclusion 
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